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Office of the Divisional Railway Manager,Commercial, Vijayawada

----------------------------------------------------------------------------------------------------------------
नमं/No.B/C.157/Safety/Misc/2021  ददनवामंक /Date: 22.01.2021.

All Section Commercial Inspectors, 
Over Vijayawada Division

कवषय / Sub: JPO by Vijayawada division on action to be taken by various 
branches to deal with untoward incident under Railway Passengers
(Manner of Investigation of Untoward incidents), 2020 – reg. 

समंदभर्या / Ref : Sr.DSO/BZA’s Lr. No. XCR/UI Corres/ BZA/2020, dt: 18.01.2021. 

-<<>>-

With reference to the letter cited above, it is to inform that a Joint Procedure
Order has been prepared to deal with untoward incidents under Railway Passengers
(Manner of Investigation of Untoward Incidents), 2020 and to ensure speedy disposal of
claim  compensation  application  has  been  issued  jointly  by  Operating,  Engineering,
Commercial, Electrical & security branches of Vijayawada Division.  A copy of JPO is
enclosed.

In this connection, it is advised to note and ensure strict compliance of above
guidelines stipulated in JPO. 

Encl: As above.

  (जज.ससोमशरखर नवाययुडड) / (G.SOMASEKHAR NAIDU)
   ममंडल ववाकणज्य पबमंधक/ Divisional Commercial Manager,
           कक तर व.ममं.ववा.प / For Sr. Divisional Commercial Manager,

         कवजयववाडवा / VIJAYAWADA.

File No.SCR-BZA0COML(FRGT)/17/2019-O/o CH.OS/FREIGHT/COML/BZA/SCR




















